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In the food sector, extensive measures are implemented to ensure the safety and
quality of food products. Despite these efforts, there are situations in which the
system falls short, highlighting the need to communicate about comple, difficult, or
negative information to consumers.

This doctoral thesis studies two distinct cases that address communication
challenges within the food sector and investigates how tools can improve
communication. The first case focuses on issues with food integrity, when the
standards set up by the food system are not met, due to intentional or unintentional
actions.

The second case investigates consumption guidelines about seafood and the role of
communication tools in informing consumers about the health benefits and risks,
environmental and social sustainability of seafood.

This dissertation contributes to the understanding of communication processes and
effects in the context of food products. It investigates both consumer reactions and
stakeholder responses.
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